
RadiantOne Identity Data Cloud is an Identity 
Visibility and Intelligence Platform that allows 
healthcare providers and payers to see, understand, 
and act on identity risk in real time.

By establishing a single source of identity truth, 
RadiantOne helps organizations:

• Unify fragmented identity profiles across    
 complex environments — including seamless   
 integration with EHR platforms like Epic —   
 without disrupting clinical workflows or
 claims processing.

• Observe identity activity to surface risks and   
 anomalies in real time.

• Act and remediate those risks with guided,   
 AI-driven actions.
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Identity Clarity for Patient Safety,
Zero Trust, and Operational Resilience
Healthcare organizations face mounting challenges that directly impact 

patient safety, operational continuity, and financial performance. 

Fragmented human and non-human identities across Electronic Health 

Records (EHRs), HR systems, Internet of Medical Things (IoMT), and 

partner ecosystems create blind spots that attackers exploit and 

clinicians struggle with daily.
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SOLUTION SUMMARY

Improved Patient Safety & Uptime
Reduce clinical access delays and downtime caused by identity 
failures, ensuring immediate access to critical care apps.

M&A Agility
Rapidly integrate new hospital networks without the need
to establish trust or share administration between complex
AD environments.

Clinical Efficiency
Streamline clinician onboarding and support complex
“bedside” workflows (e.g., tap-badges, roaming sessions).

Benefits for PayersBenefits for Healthcare Providers
Fraud Reduction
Reduce fraud vectors by consolidating member, broker, and
provider identities into a single trusted layer.

Claims Integrity
Lower claim denial rates by ensuring member identities and 
coverages are consistent across claims platforms (e.g., Facets, 
QNXT) and portals.

Member Experience
Enhance portal uptime and login success rates, directly
improving Net Promoter Scores (NPS).

“Provisioning tools come and go, but the real foundation is identity data.
RadiantOne made everything else easier.”
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Radiant Logic, the leader in Identity Security Posture Management 
(ISPM), empowers complex enterprises to ensure a more resilient 
identity ecosystem and prevent security breaches. 

Trusted by the world’s largest commercial and government 
organizations, we help accelerate identity-first security strategies
by reducing the attack surface, ensuring continuous compliance,
and driving digital transformation.

Learn more at radiantlogic.com.

Regulation RadiantOne Impact

The RadiantOne Approach: 
Unify, Observe, and Act
RadiantOne delivers identity visibility and 
intelligence that is purpose-built for the high-stakes 
healthcare environment.

Observe: Continuous Visibility and Context
Move from periodic audits to real-time observability.
RadiantOne provides a 360-degree view of the identity fabric.

• Drift Detection: Monitor contextual drift across HR,
 credentialing, and access systems to catch anomalies before
 they become breaches.

• Non-Human Identities (NHI): Gain visibility into the “silent
 majority” of the network — service accounts, bots, APIs, and
 IoMT devices — that often evade standard governance.

Act: Automated Remediation
Turn intelligence into action by orchestrating remediation
across the IAM stack.

• Orphaned Account: Automate the detection and removal of
 stale accounts across Epic, Oracle, and Active Directory to
 close security gaps.

• Zero Trust Enforcement: Enable dynamic authorization for
 clinical automation and AI agents, ensuring least privilege is
 always maintained.

Unify: A Single Source of Truth

Aggregates, correlates, unifies, and 
synchronizes identity data across numerous 
disparate sources, providing a foundational 
single source truth that powers your
IAM program.

RadiantOne functions as an intelligent identity 
hub, virtualizing and correlating data from 
across the infrastructure without requiring a 
rip-and-replace of existing systems.

• Clinical Integration: Unify user profiles across  
 major EHR platforms like Epic, Oracle Health,  
 and Meditech, as well as HRIS and  
 credentialing systems.

• Member Portals: connect member profiles  
 across claims platforms, CRM, policy admin  
 systems, and customer portals.

• M&A Readiness: Achieve “Day One” readiness  
 by virtualizing identities from acquired entities  
 (AD, LDAP, SQL, APIs), allowing immediate  
 cross-domain access without complex  
 domain consolidations.

• Multi-Persona Resolution: Clean and correlate  
 identities for clinicians who may have multiple  
 roles (e.g., surgeon, professor, researcher) to  
 ensure accurate access provisioning.

Regulatory Alignment
RadiantOne creates the identity data fabric required to meet stringent
US healthcare regulations:

HIPAA

HITECH

HHS 405(d)

CMS Interoperability

Enables enforcement of “minimum 
necessary” access and simplifies audit 
readiness by creating a unified view of who 
has access to PHI.

Facilitates secure interoperability and 
electronic data exchange between providers 
and payers by reconciling identities across 
disparate EHRs.

Supports the "Health Industry Cybersecurity 
Practices" (HICP) by centralizing identity 
management to prevent ransomware and 
account takeovers.

Provides the identity backbone behind FHIR 
APIs, ensuring secure data sharing and 
patient access compliance.


